FLYPHARMA
CONFERENCE 5 March 2018

HONG KONG | ASIA Conference Agenda | Day 1

09:00 REGISTRATION | E5E

09:45 WELCOME FROM CHAIR | EEEERDE:
Speaker | 338 Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor

09:55 OPENING REMARKS FROM HONG KONG INTERNATIONAL AIRPORT (HKIA) | HEEIBSIES (HKIA) ZB05ESE
A warm welcome to Hong Kong and to FlyPharma Asia from our Host Partner.
BRI EE R EREBREEFlyPharma Asia
Speaker | 38 Cissy Chan Ching-sze, Executive Director, Commercial, Airport Authority Hong Kong

10:05 MARKET UPDATE: PHARMA AIR TRADE | B8ZE=5iE : THISRfiiER
An update on the pharma market and an analysis of where China and APAC fit within global trade:
challenges and opportunities today, tomorrow and over the next decade.
R RELISIENIBRIARFE R S AHEESIREZFEMAIDHT : K. BBREAIA-FRIPEEULS

Speaker | 38&: Daniel dos Reis Miranda, Head of Business Intelligence and Data Analytics, Seabury Consulting

NETWORKING BREAK & ONE-TO-ONE MEETINGS | BiiEZ R RR—¥i—EK

11:30 DELIVERING YEAR-ON-YEAR COST REDUCTION BY 5-10% THROUGH DRIVING END-TO-END SUPPLY CHAIN
TRANSFORMATION AND SIMPLIFICATION | iEiBifeEhim#in it Eises B R it , (RS IRERL5-10%
Establishing a holistic view of your cost reduction plan from strategic sourcing to distribution is a key concern
in supply chain management. Discover the importance of building seamless communication channels across
suppliers, R&D, distributors and customers to ensure value-adding to both internal and external parties, and
learn how to maintain a strategic inventory capacity to do more with less.
HrEEFE TR E P —ERSRE S A A T BN ER R E TR, (RIS R DR EERR . TR I IS (HLERs,
PREEERPS. D ENEFBEAETRENERN RIS RIEEE  WEBNIRFRBEFS R, LU
DS,
Speaker | 53&: Adel Senna, Global Supply Chain Optimisation Director, GlaxoSmithKline Consumer Healthcare, Singapore

12:10 WORKSHOP: WHAT CAN | LEARN FROM THE AIRPORT COMMUNITY? | TEHS : BE R LA IR 1t B2 T2
Both pharma and cargo stakeholders can benefit from understanding each other better. This workshop will
discuss the best ways to create thriving airport communities, including:

® Ensuring open communication throughout your supply chain

Handling new and existing regulations as a community

Staying one step ahead of client/partner demands

Preventing temperature excursions

Best ways to safely share data

How to avoid weak links

What do you wish your partners understood about your role?
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Led by | 35 A Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor

12:45 LUNCH | &

O
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13:45 GDP E-LEARNING 1.0: ANOTHER STEP TOWARDS THE FUTURE | ERiE# R iF 5 tHiRE(GDP) SFE281.0:MKK
BEH—Z
In a continuously evolving market, training is becoming a key factor for success and for compliance of many
certifications like IATA CEIV Pharma. E-learning is the consequent development for cost reductions and effective
training. Discover what the requirements of an e-learning course need to be, and take a look at an innovative
example of a GDP e-learning tool.
HEREEENHIET, 15 ERHRARIINTE B S S Em i ER S S IEDEIRRER, MEF2
BRI ARSI R8BS, TREFEEFENER , ARERERRIF S #HREE (6DP) 7B T HEAYRIF
il18
Speaker | i&8: Marco Del Guidice, Managing Director, MdG Academy

14:20 IATA CEIV PHARMA PROGRAM | BB SR =@ i i S B8 B m S R iE A EHE)
CEIV Pharma is a concerted effort to improve the level of competency, operational and technical preparedness for the
handling of pharmaceuticals. This presentation will address the latest news and developments.

BRI ERR T EEIRSEIEEERAIEEN. B ERBATERKT. RETRN BRATEMNNAERR.

Speaker | i&: Ronald R. Schaefer, Assistant Director, International Air Transport Association (IATA)

AFTERNOON TEA & CEREMONY OF IATA CEIV PHARMA PARTNER AIRPORT ACCREDITATION FOR HKIA

THErEEESEEEE R SRR ISR A RmE

15:45 SITE TOUR | Eith2#,
Delegates will be guided through the airport’s cargo handling facilities for a better understanding of the
‘end-to-end” handling process of pharmaceutical products, starting from aircraft touchdown and ending with
releasing cargo to forwarders. This is a valuable opportunity to see behind the scenes at HKIA's accredited
CEIV Pharma facilities!
BRFERBATE NS HISEERE , TR\ THFREZER n¥ln] EXRE , (REEEEREN TS
A. BRI EBEIS S R R E R E R IR R R B A E S !

17:15 END OF SITE TOUR | ElthZ2E4ER

NETWORKING EVENT RECEPTION DRINKS | BAERIREE (Grand Ballroom A)
NETWORKING DINNER & ENTERTAINMENT | B RziiR& (Grand Ballroom A)

NETWORKING EVENT CONCLUDES | B:HiESh45tR

S 4
Don’t miss the site tour of
Hong Kong International Airport’s

pharma cargo handling facilities

15:45 | 5 March 2018
Tour starts from conference venue

B

N — o

Find out more at www.FlyPharmaAsia.com/site-tour
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REGISTRATION & ONE-TO-ONE MEETINGS | o —¥1—=r:%

WELCOME FROM CHAIR | EJEEENIDE:

Recap on Day 1 and outline of Day 2.

[BIEESE 1 K R 82 KR B ERE N AR

Speaker | 58 Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor

PANEL: SHIPPING LANE QUALIFICATION | 53z@/)v4H : iZ SN B 25
Panel topics include:
m Why does lane qualification have to be carried out?
® What are the key parts of lane qualification?
® Do we need to include a hot and cold profile?
m |s storage temperature the same as shipping temperature?
a0/ VEEREEE:
s B EFRERNERE?
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= FiER R ER R E AR
Moderated by | E¥5A: Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor
Panelists include | 535@/)\4H Rk EE1E:
= Emily Tan, Corporate Vice President, Enterprise Account Leader, Asia Pacific, PAREXEL International
= Chua Poi Hean, Sales Director, Asia Pacific, Sensitech Inc
® Mattias Almgren, Deputy Chief Executive Officer, Envirotainer
m Andrés Perez, Head of Business Development and Customer Experience, SWISS WorldCargo

MAKING A PHARMA PARTNERSHIP WORK | {E3 8% & ER2 (4 RARIZIE(ER

Find out how to implement new ways of working and best practices within your company. Discover how global
collaboration group Pharma.Aero, made up of pharmaceutical manufacturers, airport communities and air cargo
operators, secures business partnerships and collaboration between these air cargo stakeholders in order to
improve the end-to-end handling of pharmaceutical shipments.

THIMIELSNERFN A RNMNREER, THRARES , #IEHEMTTEEESERERIIEIES1FE
##iPharma. AerofIAfERIELANTEIERHD B ZBNEBSIERR , ({EMBUEEYIER mEiHAIRIE.

Speaker | 33&: Nathan De Valck, Chairman, Pharma.Aero

NETWORKING BREAK & ONE-TO-ONE MEETINGS | B{iES B R—E—a%

PANEL: PHARMACEUTICAL HANDLING AT HKIA | 55:f/VA : &S E PR S ERNEE
Panel topics include:

® Pharma cargo opportunities in Hong Kong today and in the future

® The IATA CEIV Pharma program at HKIA

® Pharma handling standards

®m How the program has helped the airport and the airport community

m Future plans for growth; how can HKIA keep improving its service to its partners and customers?
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Moderated by | 3§ A: Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor
Panelists include | 535fVAE RS S &4E:

= Jenny Lam, Chief Executive Officer, Cathay Pacific Services Ltd and Hong Kong Airport Services Ltd

m Chee Hong Tan, Chief Operating Officer, Hong Kong Air Cargo Terminals Ltd (Hactl)

® Frosti Lau, Chairman, Carrier Liaison Group of Hong Kong

m Brett Marshall, Corporate Head of Quality, Zuellig Pharma
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13:45 LOGISTICS CONTROL IN CLIMATE AND WEATHER EXTREMES | TEiGixRIE R KR FADFRiEH

Pharmaceutical products can be exposed to a wide range of temperature extremes and weather events.

How can all supply chain partners make sure they are ready for any eventuality and have risk management

plans in place? \

%%ﬂﬁ‘é%ﬁ#ﬁ%@f@%iﬁfﬁ&%ﬁe FraftEESFR U AERERNERSSESHL LRI EF RS EE
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Speaker | 33&: Yoram Eshel, Former Senior Director, Head of Global Transportation and Logistics,

Teva Pharmaceutical Industries

14:15 WORKSHOP: ARE YOU READY FOR CHANGE? | T{Elf : (G B E EfSiFimisse?
Make sure you are aware of change within your industry and not falling behind. This workshop’s topics include:
Keeping up with growing demand from clients
Anticipating industry trends
Upcoming regulations
Latest supply chain technology
When to take a risk with a new product/strategy
Cybersecurity
Certification
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Led by | 33 A: Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor

14.45 NETWORKING BREAK & ONE-TO-ONE MEETINGS | Bi{iHEREBE R —¥i—& %

15:15 OVERCOMING LOGISTICS CHALLENGES IN ASIA USING A PATIENT-CENTRIC SUPPLY CHAIN APPROACH
EmARBPROHMEEAEHE, RIREMNEEEDRH
Pharma logistics expertise in Asia is growing rapidly, but the region offers a unique learning curve for
newcomers. How can each supply chain stakeholder contribute to the success of all partners for the
benefit of the industry?
EMSEEY RE AR E Bt EAIIEEE RU T BEN2ENE. SHEERNSERENTEER)
ATEEIFRHREEND  RETHRER?
Speaker | i8: Emily Tan, Corporate Vice President, Enterprise Account Leader, Asia Pacific,
PAREXEL International

15:45 CLOSING KEYNOTE PANEL: TIME FOR CHANGE | B ERET5m/ A : s (R IRTERTR
A positive look at the topics and themes discussed over the last two days. What have we learnt about
ourselves and our business partners? What will we take away from the conference?
How can we improve and work better together?
EEEBEMARTRAVEB R EE. HPETHECRERB AN T ? AT S PEEHE?
BN A BEHLEIEL. IsaE(E?
Led by | 3% A: Rafik H. Bishara, PhD, FlyPharma Chair and Technical Advisor
Panelists include | 35Rv\4ERE S EHE:
m Alex Xu, Associate Director - Global Logistics Asia, Eli Lilly & Company
= David Beecham, Senior Manager - Cargo Products, Qatar Airways Cargo
m Geert Leroy, Managing Director, Eureachi Consulting

16.30 CLOSE OF CONFERENCE | iRz I &Ri%s

* In case of discrepancies between the English and Chinese versions, the English version should be used.

L ERBFEEINALSE , —RURX R R®E.



